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On March 19, 2003 Dov S. Zakheim directed the relocation of DFAS Europe Army and Defense Agency support functions to the CONUS with a completion date no later than October 2004.  Additionally, a small, front office type DFAS function was authorized to be retained in Europe to provide essential customer service and liaison activities.  In June 2003, the CONUS sites were announced.  This handbook is provided as an assistance tool.  The information provided herein does not apply to Vendor Pay work associated with DECA SAVES processing.  

For Vendor Pay functions, the following locations and transition times are provided:

Customer



CONUS Site



Timeframe
Defense Agencies/DECA

DFAS Columbus, OH


January 20, 2004

DoDEA, DoDDS


DFAS Indianapolis, IN

February 9, 2004

Transportation



DFAS Indianapolis, IN

February 23, 2004


MEDCOM



DFAS San Antonio, TX

March 8, 2004

Army




DFAS Lawton, OK


April 19, 2004

Air Force



DFAS Limestone, ME

Completed July 2003




For Accounting functions, the following locations and transition times are provided:

IMA




DFAS Rome, NY


October 2003

MEDCOM



DFAS San Antonio, TX

November 2003

DECA




DFAS Columbus, OH


January 2004

Army




DFAS Rome, NY


June 2004


The DFAS Europe Storefront for customer service and liaison support will be staffed with 107 employees (77 GS and 30 LN).  The functions of the DFAS Europe Vendor Pay Storefront supporting Army, Air Force and Defense Agencies will be staffed with 47 personnel as listed below.  
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The responsibilities of the DFAS Europe Vendor Pay Storefront for payments processed through the CAPS Clipper Entitlement System are as follows:

·  Customer Service

·  CONUS Site Liaison  

·  Contract Reconciliation and prevalidation support for CONUS sites and customers

·  Coordination for foreign currency disbursements and stop payment requests

·  Compute and Pay CBA Payments 

·  Liaison with foreign vendors and banks

·  Document review and foreign language assistance

·  Receipt and processing of mail, faxes, email via EDM 

·  Certification and mailing of Abwicklungsschein
·  Review and coordination for improper documentation
·  Receiving Report follow-up
·  Site Visits/Customer Support for all European Theater Clients
·  Vendor Pay Entitlement Systems Administrative support 
·  Liaison with GPC cardholders and CONUS sites for C.A.R.E. rejects
·  Liaison with Europe Contracting Offices
The responsibilities listed above are related to all vendors and customers except for DECA vendors who are paid via SAVES.  DFAS Columbus DECA Vendor Pay will work directly with DECA Europe for SAVES related customers, questions and assistance.  
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Common Questions and Answers

(The Q&A provided do not apply to DECA SAVES related workload)

1.  Can we or will we have ‘one’ POC to call and ask questions to or are we going to be bounced around to various individuals? 


The Storefront will be the ‘one’ POC for all questions, assistance, customer service, and submission of contracts, invoices and receiving reports.  The VP Storefront will have system access to all CONUS systems and be able to respond to all inquiries as they do today.  They will also be the liaison to resolve any problems between Europe customers and CONUS sites. 

2.  What is the plan for the time difference?  Will CONUS sites have someone available during our Europe work hours?


The VP Storefront will be the ‘one’ POC for all questions, assistance, customer service, and submission of contracts, invoices and receiving reports and will be staffed during Europe work hours.  The VP Storefront will have system access to all CONUS systems and be able to respond to all inquiries as they do today.  If the need or requirement arises, the CONUS site will be able to stand up an early shift to respond to inquiries.  This function took place during the Air Force workload transfer to DFAS Limestone and was later terminated due to insufficient number of calls to warrant an early shift.  

3.  Who will we contact to find out payment status or invoice problems?


The DFAS EU Storefront will be the one stop shopping for all customer service inquiries.  Personnel will have access to CONUS site systems to respond to all inquiries.  If coordination is needed with CONUS site, the EU Storefront will liaison for the customer.  Customers and vendors can obtain payment status through VPIS.  Daily updates to VPIS will still be performed, the URL is http://www.dfas.mil/money/vendor.

4.  Will there be a distinction made between contracts with US based companies and non US companies, i.e. who need to be paid in other than US $?


The same services provided today will be provided after workload transfer.    A CAPS Clipper database will be transferred to each of the gaining CONUS sites.  If we paid a non-US or US based company today in a foreign currency, we will continue to do the same after workload transfers.  

(The Q&A provided do not apply to DECA SAVES related workload)

5.  The current process for many of the large service contracts with US vendors is that the invoice is first sent to the COR for certification.  Will the certified invoice then have to be sent back to the US?  Won’t there be a lot of lost time with mail?


Invoices and Receiving Reports can still be mailed, faxed or emailed to DFAS Europe as they are today.  Contracts will interface SPS or can be mailed or faxed as they are today.  The VP Storefront will perform a cursory review of the documents for correctness and then EDM the documents to the CONUS site.  Documents will be available at the CONUS site the same day they are received at DFAS EU Storefront. 

6.  Where will the vendors have to send their invoices?


The vendors will continue to mail, fax, or email their invoices to the DFAS EU VP Storefront as they do today.  They will have the option of using the military address or the German postal address for mail.  There is an added field in both addresses for a ‘box number’ which will assist in promptly EDMing the document to the proper gaining site.  Contractual documents will direct the vendor where to submit the invoice.  All contractual documents will cite the new paying office effective with the date of transfer as stated on page 2.    

7.  Who will be responsible for certifying the Abwicklungsschein (required for German companies to prove the exemption on VAT to their financial authorities)?


Abwicklungsschein will be mailed to and retained at the DFAS EU Storefront while the invoice is processed at the CONUS site.  Once the payment has been processed, DFAS EU Storefront personnel will certify the form and mail form back to the vendor.  All Abwicklungsscheins will be retained and processed in the VP Storefront.  

8.  How will DFAS Columbus execute the disbursement of foreign currency payments for the Defense Agencies?


DFAS Columbus Disbursing Office will execute the disbursement of foreign currency payments via Mellon Bank.  Payments will be EFTd when requested and foreign currency checks will be express mailed to the customer when EFT method is not requested.  Vendors requesting payment via EFT will need to provide SWIFT code and IBAN number or BLZ and bank account number.  DFAS Indianapolis Disbursing Office will execute disbursement of foreign currency payments same as they do today.  Customers and vendors should see no change in timing or processing of disbursements than what they see today.  

(The Q&A provided do not apply to DECA SAVES related workload)

9.  How will DFAS Columbus Disbursing deal with foreign currency check payments and U.S. dollar checks for recipients in a foreign country to prevent major time delays with mailing the check?


When payment by check is requested for a DFAS Columbus paying office customer, the foreign currency draft will be processed by DFAS Columbus and express mailed directly to the customer.  US Dollar checks to addresses located in the United State will be sent directly to the Customer.  US Dollar checks to APO or foreign addresses will be sent via bulk mail to the Storefront Disbursing office, which will then mail checks via local mail system.

10.  As the customers will fall under different sites in CONUS, will there be an on-line interface with PD2?  In other words, if we are online with the CONUS site what about all the errors in the fund cites we are being given by RMs that keep coming up in the Integrity Tool?  How do we handle this?  How will contracting get a correct fund cite to write the contract?


Contracting offices transmitting and interfacing contracts via SPS today will be able to do the same after workload transition.  Contracts are directed to the correct paying office by the use of DoDAACs.  CONUS sites currently are receiving SPS interfaces today and will be receiving a CAPS Clipper database from Europe.  Contracting offices will need to continue to work with PR&C submitter for corrected documents when the Integrity Tool identifies an error in the fund cite.  The Vendor Pay storefront and the Accounting storefront will provide customer service assistance just as they do today.

11.  How will foreign currency fluctuation be executed by DFAS Columbus for Defense Agencies?


All accounting lines authorized to fluctuate between the daily foreign currency rate and budget rate will continue to fluctuate after workload transfers to the CONUS sites.  CONUS sites gaining foreign currency workload, to include DFAS Columbus, will be processing in the CAPS Clipper entitlement system just as they do today.    CAPS Clipper automatically calculates the difference between the budgeted rate and the daily rate on foreign currency payments and charges the difference to the foreign currency fluctuation accounting line established for each appropriation.  There will be no change to this process with the transfer of workload to the CONUS sites.    

12.  How effective will EDM be related to the bandwidth?


There is sufficient bandwidth to support moving the workload to CONUS and support the subsequent transferring of files, systems accesses, data queries, etc.
(The Q&A provided do not apply to DECA SAVES related workload)

13.  Can EDM and EDA be linked to or merged with ODS?  If not, are there any plans to do so in the future?


The capability does not currently exist for linking or merging EDM/EDA with ODS. 

14.  Will the customers have access to EDM?


Currently EDM access is not available for customers, however the request is currently being reviewed and may be a possibility in the future.  In the meantime, the DFAS EU Storefront can provide voucher copies and information the same as is currently done today.  


15.  How do we gain access to EDA?

Customers can gain access to EDA by registering to become an EDA user by accessing the EDA web site.  The URL is http://eda.ogden.disa.,mil/.  After registering, contact your local Terminal Area Security Officer (TASO) for further instructions.  

16.  What action needs to take place for C.A.R.E. enabled accounts?  Specifically, do any changes need to be made in C.A.R.E. once the workload transfers?  What happens with the Army & MEDCOM accounts when the payments are processed at one location and the accounting is processed at a different location?


The DFAS processing of accounting and payment actions at different locations will only impact internal DFAS procedures and should be transparent to the customer.  The DFAS EU Storefront will be the one stop shopping contact for all customer requirements, including submission of hard copy certified paper government purchase card invoices for both C.A.R.E. reject transactions and non C.A.R.E. enabled accounts.  Electronically certified invoices in C.A.R.E. will not require any modifications to current procedures with the exception of MEDCOM and DECA accounts.  DECA and MEDCOM C.A.R.E. enabled accounts will require that the customer change the invoice routing number in C.A.R.E.  The new MEDCOM or DECA invoice routing number can be found in the C.A.R.E. drop down list as MEDCOM EUROPE or DECA EUROPE.  DFAS Europe storefront will communicate timeframes to change C.A.R.E. invoice routing to applicable approving officials (AO).
17.  How will C.A.R.E. rejects be processed?  To whom should new C.A.R.E. account information be provided?  


CONUS sites will initiate an email to the cardholder for C.A.R.E. rejects with a CC to the DFAS EU Vendor Pay Storefront.  DFAS EU Storefront will be the liaison between the customer and the CONUS site to resolve the reject.  New C.A.R.E account information should be emailed to dgk-VPCARE@dfas.mil.
(The Q&A provided do not apply to DECA SAVES related workload)

 18.  Will the same FSN be retained as the workload transfers?


Army customers supported by DFAS Europe today and DFAS Rome in the future will retain FSN 91533 except IMA who will change to FSN 91089 for FY4 funds.  All other FSNs will remain the same.
19.  Will we (customers) still be able to continue to get hardcopy vouchers for TBOs/TFOs?  

The same documents you receive today, you will receive in the future.  However, they may come to you in a different format than you receive today such as electronic copy emailed to you or electronic information available for on-line viewing.

20.  Will DFAS provide the same level of support that they provide today, especially in the area of resolving billing issues, providing reports and communicating with supported activities?


Though the majority of the payment processing workload will be transferred to CONUS, DFAS Europe will still be responsible for providing the same level of support enjoyed today to include capturing/reporting payment data.  The DFAS Europe Vendor Pay Storefront will maintain essential customer service and liaison presence to satisfy billing/reporting/communication issues and concerns.  

NOTE:  DECA Retail invoices will be processed through DECA SAVES as they are today.  However, DECA SAVES invoices will be forwarded to DECA Europe for processing and DFAS Columbus will disburse.  

PAYMENT BY ELECTRONIC FUNDS TRANSFER (EFT)


All US Vendors receiving US $ payments are required to be CCR registered unless they meet an exception as authorized within the Federal Acquisition Regulation (FAR) or are included the group of personnel providing non-personal services overseas who have been granted a deviation.  If required to be CCR Registered and EFT payment directed by contractual agreement, payment will be disbursed to the EFT information provided in the CCR registration.  It is the vendor’s responsibility to ensure their information is valid and accurate.  Failure to maintain accurate and valid status in CCR registration will result in return of invoice as improper and unnecessary payment delays.  


Foreign Vendors are exempt from CCR in accordance with the FAR.  Foreign vendors wishing to receive payment via Electronic Funds Transfer have the option of providing EFT two ways.  


1.  EFT remit information provided on the contract.


2.  EFT remit information provided on the invoice provided the contract states “EFT information will be provided on the invoice” and FAR clause 52.232-34 Payment by Electronic Funds Transfer-Other than Central Contractor Registration is listed.  

In either case, the vendor must provide only one EFT remit information per contract or invoice submission and the information provided must include:

*SWIFT CODE


*BLZ or Bank Routing Number


*Account Number


*Bank Name


*IBAN (if applicable)

· The IBAN is currently required for payments to Italy and Spain is forthcoming.  European countries are expected to be fully utilizing the IBAN by the end of calendar year 2004.  

Available on the next page is a Foreign Currency EFT Form that may be beneficial for the vendors to utilize to ensure all required information is provided.  The form will be provided in a translated version(s) in the very near future.  Failure to provide all required data elements required for an EFT payment may result in a check issue instead of EFT or delay of payment due to contractual requirements not being met.   
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ELECTRONIC TRANSFER OF FUNDS PAYMENTS - FOREIGN CURRENCY 

CONTRACT NUMBER:_________________________________________


NAME OF RECEIVING BANK:  

|    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |   |
CITY AND COUNTRY OF RECEIVING BANK:  

|    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |     |    |    |    |    |    |    |    |   |    |    |    |    |    |    |    |   |
SWIFT CODE:  |    |    |    |    |    |    |    |    |    |    |    |    |    
BANK TRANSIT CODE (BLZ):  |    |    |    |    |    |    |    |    |    | 

RECIPIENT'S ACCOUNT NUMBER:  |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |

ACCOUNT TYPE CODE:  (Contractor to designate one)


[    ]  CHECKING TYPE 22


[    ]  SAVINGS TYPE 32

IBAN:______________________________________________________________________________


Required for Italy, Submit if available for all other countries

RECIPIENT'S NAME/TITLE ON ACCOUNT:  |    |    |    |    |    |    |    |    |    |
RECIPIENT'S NAME:  |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |

(DO NOT EXCEED 25 CHARACTERS)

STREET ADDRESS:  |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |

(DO NOT EXCEED 25 CHARACTERS)

CITY AND COUNTRY:  |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |

(DO NOT EXCEED 25 CHARACTERS)

(b)  CONTRACTOR'S DESIGNATED OFFICIAL SUBMITTING ELECTRONIC FUNDS TRANSFER INFORMATION.

NAME:     |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |

(DO NOT EXCEED 25 CHARACTERS)

TITLE:     |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |

(DO NOT EXCEED 25 CHARACTERS)

TELEPHONE NUMBER:     |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |    |

(DO NOT EXCEED 25 CHARACTERS)

SIGNATURE:     ______________________________________________________________________

DETERMINING PAYING OFFICE 

& CONTRACT MODIFICATIONS


The paying office is determined by the funding cited on the initial contractual agreement.  For contractual agreements citing multiple funding, the preponderance of the funding when the initial contract is let determines the paying office.  

The paying office is the location that will be processing the contractual agreement, invoice, receiving report through the CAPS Clipper/IAPS entitlement system after receiving the documents EDM from the DFAS Europe Vendor Pay Storefront.  Once processed through the CAPS Clipper/IAPS entitlement system, the disbursement files will be transmitted electronically to the applicable DFAS Disbursing Office.  

DFAS Columbus Disbursing will disburse all foreign currency and US $ payments for all contractual agreements citing DFAS Columbus (HQ0430) as the paying office.  DFAS Indianapolis Disbursing will disburse all US $ payments for all contractual agreements citing DFAS Lawton (HQ0429), DFAS San Antonio (HQ0428), DFAS Indianapolis Contract and Transportation  (HQ0431 and HQ0432) as the paying office.  DFAS Europe Disbursing Storefront will disburse all foreign currency payments for all contractual agreements citing DFAS Lawton (HQ0429), DFAS San Antonio (HQ0428), DFAS Indianapolis Contract and Transportation  (HQ0431 and HQ0432) and DFAS Limestone as the paying office.  DFAS Denver Disbursing will disburse all US $ payments for all contractual agreements citing DFAS Limestone (F67100) as the paying office.

Although the paying office will change for all contractual agreements, all vendor pay documents will still be submitted to the DFAS Europe Vendor Pay Storefront.  The Paying Office DoDAACs contain the paying office site name but also have the mailing address for the Vendor Pay Storefront.  The new paying office DoDAACs will provide the DFAS EU Vendor Pay Storefront mailing address to the vendors via the contractual agreement.

Each contract currently citing DFAS Europe as the paying office will need to be modified to change the paying office as well as notify the vendors of minimum requirements to receive their payment via EFT.  The modifications will also provide notice to the vendors to include the ‘Attn’ line of the address to expedite processing of the invoices via EDM to the correct gaining CONUS site.  New contracts written coinciding with the effective date of transfer listed on page 2 will also need to cite the new paying office DoDAAC.  If providing invoice submission address as an addendum within the contract, please use the addresses for the applicable paying office that begin on page 17 of this handbook.

If at anytime you have a question as to which Paying Office DoDAAC is applicable, please contact the DFAS Europe Vendor Pay Storefront for assistance.  Although we have attempted to include the primary FSNs seen on contracts, the list is not all-inclusive and the storefront is ready to assist.        

SELECTING PAYING OFFICE, NEW DODAACs 

& MAILING ADDRESSES

For Europe Vendor Pay Documents

Note:  The following paying office DoDAACs and invoice submission addresses is only for those contractual agreements and documents currently processed by DFAS Europe.  

If the FSN 

 

or the contract

The paying office

is funded or

& New Paying


The Paying Office DoDAAC address and mailing 

administered by:
DoDAAC is:


address for Vendor Pay Documents is:

FSN 33150

DFAS COLUMBUS

TAC 1

FSN 33181

HQ0430



DEFENSE FINANCE AND ACCOUNTING SERVICE

FSN 91052





UNIT 23122 ATTN CO

DLA






APO AE 09227
DECA








DRMS






TAC 2

DCMA






DEFENSE FINANCE AND ACCOUNTING SERVICE








KLEBER KASERNE, GEB. 3208 ATTN CO







MANNHEIMER STR. 218/219








67657 KAISERSLAUTERN GERMANY


FSN 91533

DFAS Lawton


TAC 1

FSN 91089

HQ0429



DEFENSE FINANCE AND ACCOUNTING SERVICE

ARMY 






UNIT 23122 ATTN LW
USAEUR





APO AE 09227

TAC 2





DEFENSE FINANCE AND ACCOUNTING SERVICE








KLEBER KASERNE, GEB. 3208 ATTN LW







MANNHEIMER STR. 218/219








67657 KAISERSLAUTERN GERMANY
FSN 91573

DFAS INDIANAPOLIS

TAC 1

FSN 12133

HQ0431



DEFENSE FINANCE AND ACCOUNTING SERVICE

FSN 12141





UNIT 23122 ATTN IN

FSN 49447





APO AE 09227
FSN 49012








DoDDS






TAC 2

DoDEA






DEFENSE FINANCE AND ACCOUNTING SERVICE

WHS 






KLEBER KASERNE, GEB. 3208 ATTN IN
DTRA






MANNHEIMER STR. 218/219

AFIS






67657 KAISERSLAUTERN GERMANY

DSCA

SELECTING PAYING OFFICE, NEW DODAACs

& MAILING ADDRESSES

For Europe Vendor Pay Documents

Note:  The following paying office DoDAACs and invoice submission addresses is only for those contractual agreements and documents currently processed by DFAS Europe.  

If the FSN 

 

or the contract

The paying office

is funded or

& New Paying


Paying Office DoDAAC address and mailing 

administered by:
DoDAAC is:


address for Vendor Pay Documents is:

FSN 91596

DFAS SAN ANTONIO

TAC 1

MEDCOM

HQ0428



DEFENSE FINANCE AND ACCOUNTING SERVICE







UNIT 23122 ATTN SA








APO AE 09227







TAC 2








DEFENSE FINANCE AND ACCOUNTING SERVICE








KLEBER KASERNE, GEB. 3208 ATTN SA







MANNHEIMER STR. 218/219








67657 KAISERSLAUTERN GERMANY


TRANSPORTATION
DFAS INDIANAPOLIS

TAC 1

PAYMENTS

TRANSPORTATION DIV
DEFENSE FINANCE AND ACCOUNTING SERVICE

ONLY,


HQ0432



UNIT 23122 ATTN TP

SUPPORTED





APO AE 09227
BY GBL








WARRANTS





TAC 2

OR TENDERS





DEFENSE FINANCE AND ACCOUNTING SERVICE








KLEBER KASERNE, GEB. 3208 ATTN TP







MANNHEIMER STR. 218/219








67657 KAISERSLAUTERN GERMANY

GTS Bills

DFAS EUROPE


TAC 1

(SATO Bills)

HQ0349



DEFENSE FINANCE AND ACCOUNTING SERVICE
Army






UNIT 23122 ATTN EU

Defense Agency





APO AE 09227







TAC 2






DEFENSE FINANCE AND ACCOUNTING SERVICE








KLEBER KASERNE, GEB. 3208 ATTN EU







MANNHEIMER STR. 218/219








67657 KAISERSLAUTERN GERMANY
SELECTING PAYING OFFICE, NEW DODAACs 

& MAILING ADDRESSES

For Europe Vendor Pay Documents

Note:  The following paying office DoDAACs and invoice submission addresses is only for those contractual agreements and documents currently processed by DFAS Europe.  

If the FSN 

 

or the contract

The paying office

is funded or

& New Paying


Paying Office DoDAAC address and mailing 

administered by:
DoDAAC is:


address for Vendor Pay Documents is:

GTS Bills

DFAS EUROPE


TAC 1

(SATO Bills)

F67100



DEFENSE FINANCE AND ACCOUNTING SERVICE
Air Force





DFAS LIMESTONE








UNIT 10010








APO AE 09094-0585








TAC 2






DEFENSE FINANCE AND ACCOUNTING SERVICE








DFAS EU/MFP








GEBEUDE 2010








D-67661 KAISERSLAUTERN GERMANY

AIR FORCE
F67100



TAC 1

USAFE






DFAS-LI


UNIT 10010 BOX 585


APO AE 09094-0585


TAC 2


DFAS-LI


GEB. 413 ZI. 243, FLUGPLATZ


66877 RAMSTEIN-MIESENBACH

For Documents sent within the European Theater, use the TAC 1 or TAC 2 address.  Documents submitted from within CONUS citing DFAS Limestone as the paying office (F67100) use the following:

Sent via USPS:




DEFENSE FINANCE AND ACCOUNTING SERVICE




DFAS-BAASD/CC




P.O. BOX 369020




COLUMBUS, OH 43236-9020

Sent via Federal Express:




DFAS-COLUMBUS




3990 EAST BROAD STREET




BLDG #21-MAIL ROOM (Limestone Documents)




COLUMBUS, OH 43213




ATTN: DCC Supervisor 614-693-9019
SELECTING PAYING OFFICE, NEW DODAACs 

& MAILING ADDRESSES

For Europe Vendor Pay Documents

Note:  The following paying office DoDAACs and invoice submission addresses is only for those contractual agreements and documents currently processed by DFAS Europe.  

If the FSN 

 

or the contract

The paying office

is funded or

& New Paying


Paying Office DoDAAC address and mailing 

administered by:
DoDAAC is:


address for Vendor Pay Documents is:

DECA SAVES

DFAS COLUMBUS
 
TAC 1

(DTI INVOICES)

SAVES



DEFENSE COMMISSARY AGENCY


 
DoDAAC TBD


EUROPEAN REGION ATTN ACBU






UNIT 3060

   






APO AE 09054 








TAC 2








DEFENSE COMMISSARY AGENCY








EUROPEAN REGION ATTN ACBU








GEB. 2780 KAPAUN AS












67661 KAISERSLAUTERN GERMANY
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EMAIL ADDRESSES

(Effective January 1, 2004)

INVOICES

If paying office is:




Invoices* should be Emailed to:

DFAS Columbus Defense Agency


dgk-vpco-invoice@dfas.mil
DFAS Lawton
Army




dgk-vplw-invoice@dfas.mil
DFAS Indianapolis Trans Pay


dgk-vptp-invoice@dfas.mil
DFAS Indianapolis DoDDS/DoDEA


dgk-vpin-invoice@dfas.mil
DFAS San Antonio MEDCOM


dgk-vpsa-invoice@dfas.mil
DFAS Limestone Air Force



dgk-vplm-invoice@dfas.mil
*For invoices in which the contractual document directs the invoice to be submitted directly to DFAS Europe.

RECEIVING REPORTS/CERTIFIED INVOICES (invoices with receipt/acceptance)

If paying office is:



Receiving Report should be emailed to:

DFAS Columbus Defense Agency


dgk-vpco-recrpt@dfas.mil
DFAS Lawton
Army




dgk-vplw-recrpt@dfas.mil
DFAS Indianapolis Trans Pay


dgk-vptp-recrpt@dfas.mil
DFAS Indianapolis DoDDS/DoDEA


dgk-vpin-recrpt@dfas.mil
DFAS San Antonio MEDCOM


dgk-vpsa-recrpt@dfas.mil
DFAS Limestone Air Force



dgk-vplm-recrpt@dfas.mil


For receiving reports or certified invoices (invoices with receipt and acceptance certified on the invoice).  Documents must be emailed from a .mil address and sent in a PDF format.  All documents not meeting these requirements will be emailed back for correction and proper resubmission.

CUSTOMER SERVICE EMAIL INQUIRIES

dgk-vendorpay@dfas.mil

WEBSITE TO CHECK PAYMENT STATUS


http://www.dfas.mil/money/vendor

PHONE/FAX NUMBERS

(Effective January 1, 2004)

CUSTOMER SERVICE INQUIRIES

0631-413-4278

DSN 484-4278
From CONUS 011 49 631 413 4278

0631-413-4183

DSN 484-4183
From CONUS 011 49 631 413 4183

0631-413-4109

DSN 484-4109
From CONUS 011 49 631 413 4109

0631-413-4111 

DSN 484-4111
From CONUS 011 49 631 413 4111

VENDOR PAY SITE MANAGER


0631-413-4326

DSN 484-4326
From CONUS 011 49 631 413 4326

AIR FORCE VENDOR PAY SUPERVISOR

0631-413-4268

DSN 484-4268
From CONUS 011 49 631 413 4268

ARMY/DEFENSE AGENCY VENDOR PAY SUPERVISOR

0631-413-4441

DSN 484-4441
From CONUS 011 49 631 413 4441

FAX NUMBERS

If paying office is:



The fax number is:

DFAS Columbus Defense Agency

0631-413-4185 or 484-4185
   

DFAS Lawton
Army



0631-413-4290 or 484-4290

DFAS Indianapolis Trans Pay

0631-413-4448 or 484-4448

DFAS Indianapolis DoDDS/DoDEA

0631-413-4176 or 484-4176

DFAS San Antonio MEDCOM

0631-413-4293 or 484-4293

DFAS Limestone Air Force


0631-536-6403 or 489-6343
Fax numbers provided are all Rightfax numbers.  All faxed Vendor Pay documentation directed to DFAS Vendor Pay must be received on Rightfax line.  Rightfax lines maintain history of every document received at DFAS Europe.  You can set up your fax machine to identify the sending phone number to DFAS Europe and to receive confirmation that the fax was received.  If you feel you are being requested to refax a document already sent, please contact 484-4441 or 484-4168 and provide the date sent, time sent, number sent from & to and we can and will identify the status.  You do not need to fax a document multiple times.   

DFAS

Your Financial Partner @ Work
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